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Dear Sir,
We are asking you for a few minutes to answer the questons in the following questonnaire. The answers you give us will
be very useful to evaluate the percepton ann satsfacton of our services ann to stuny prooects for improvement.

The questonnaire is to be sent to the library's e-mail annress ann is to be completen anonymously. However, for statstcal 
purposes, we ask you to provine the following nata:

Sex:   

Age: 

Municipality of resinence: 

Natonality: 

Title of stuny: 

Profession: 

1. What is usually the main reason for your visit to the library? (more than one answer is possible)
loan of books/magazines
loan of multmenia material nvn, music cn etc.
interlibrary loan
consultng ann/or reaning library material (books, encyclopaenias, perionicals, multmenia material) 
stunying
requestng informaton ann/or help with research (bibliographical or otherwise)
socialising ann meetng other people
use of the internet
other: 

2. Do you know and use the following services?
Digital neewsstann (MLOL)
loan of  e-book (MLOL)
biblio-info point
Librami (https://www.librami.it)
mailing list
Facebooknpage
website of Sistema Bibliotecario “Monte Linas” (www.bibliotechelinas.it)
WhatsApp messaging

3. If you do not know and use Librami, how do you perform the naivigaton?
With personal  nevices (pc, tablet, smartphone)
in the library through the workstatons available to users

4.     4. Are you aware that if you subscribe to Librami, you can request a loan history and reserve books (or DVDs, CDs, 
etc.) from home?

yes
no

5. How long have you been visitng our library?
less than 1year
na to 3 years
over 3 years
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6. How ofen  do you go to Biblioteca?
several tmes a month
once a month
occasionally

7. Do you frequent other libraries in the Monte Linas Library System?
yes, which ones?  
no

8. If you do not regularly visit other libraries in the system, why not? (more than one answer is possible)
I am not interesten 
I no not have tme
opening hours are not connucive to attennance
I prefer to buy books (or magazines, DVDs, CDs, etc.) rather than borrow them from the library
the library premises are not welcoming/functonal
there is no anequate space for reaning
I am not interesten in the cultural actvites o eren
other: 

9. How would you rate the following points from 1 to 5? (1=ban   2=insufcient   3= sufcient   4= goon   5=very goon)

opening hours

helpfulness ann courtesy of sta 

professionalism of sta 

number of seats for consultaton ann stuny

quality ann anequacy of the IT service (quality of internet connecton, number of PCs available, etc.)

quality ann assortment of nocuments (books, magazines, DVDs, etc.)

waitng tmes for the nelivery of nocuments requesten through inter-library loan (between the system's
libraries)

tmeliness in receiving informaton about the service

accessibility of environments

air connitoning

cleanliness of the premises

other:

10. Which of the following initatves are you aware of (leafet, internet, mailing list, whatsapp, word of mouth, etc.)?
Please give a ratng from 1 to 5 (1=ban   2=insufcient   3= sufcient   4= goon   5=very goon)

initatve yes no cknowlenge through evaluaton

summer animaton for chilnren from 7 to 13 years oln

guinen tours for school groups

bibliographic exhibitons

book presentatons

librarian for a nay

story tme
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11. How many books do you read per year?
none 
from 1 to 3
from 4 to 12
more than 12

12. What type of media do you prefer for your reading? 
paper
nigital
both

13. What literary genre do you read most?
poetry
theatre
ficton
non-ficton
other: 

14. Which narratve genre do you prefer? (more than one answer is possible) 
thriller/thrills
horror
romance
anventure
science ficton
fantasy
historical
erotc
psychological
humorous
classics
other: 

15. What would you like to fnd in Bibliotena? (more than one answer is possible)
literature in original language
e-book (epub)
films/telefilms (nvn)
music (aunio cn) 
more new publicatons
biographies
travel guines
other: 

16. Further comments:

Thank you very much for this contributonn
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